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Virginia’s Emergency Department Care Coordination Program  (EDCCP) Established by § 32.1-372 in 2017
Connect all Virginia emergency departments (ED) with primary care physicians managed care organizations, and others when high risk patients arrive at an ED for treatment.

Help establish care coordination plans for patients for the right care, with the right providers, at the right time and the right price.

Aid the coordination of needed follow up care when a patient leaves the ED.

Integrate with prescription monitoring program and advance directives registry.

Operate under the authority of VDH under contract with ConnectVirginia and assisted by VHI.



EDCC Program Timeline
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National News:
The Emergency Department Care Coordination Program

“One thing we are starting to see are health systems collaborate on patients,” Frazier said. “There was a patient at Bon Secours who kept going to various emergency departments around Richmond - VCU, St. Francis, and others. With the EDCC program, they could see where they had been to, and the health systems worked together, along with the insurance company, to help the patient get the primary care they needed.”

Scan me to see May 2019 articles of the EDCC Program in the News! 

https://connectvirginia.org/edcc-program-in-the-news-may-2019/



Success Story:
VIRGINIA HEALTH PLAN

“A middle aged member with a history of chronicconditions, and had been unable to contact for a year.  Member presented to ED in January, and Care Coordinator was able to contact using the phone number presented in ED.  The member now frequently communicates with Care Coordinator, was connected to permanent housing, is receiving outpatient care, and has had no ED visits since.”
-Anthem, presentation to the ED Care Recommendations Workgroup, May 2019



All Payer Claims Databases (APCD)
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 Aggregation of paid health insurance claims
 Provides wider view of healthcare than elsewhere available
 A tool for employers and consumers, public health, policymakers, health plans, providers
 Mandatory in 16 states, implementing in 5, strong interest in 7, voluntary in 6
Source: APCD Council 2018

Virginia’s APCD was established as a voluntary program in 2012 

Medical and Pharmacy Claims for 4.5 million Virginians

Medicare Fee-for Service

9 of largest health insurers in Virginia
Medicaid Fee-for-Service
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Implementing 2019 
Changes to Virginia’s APCD
Updates on:

•Governance - APCD Advisory Committee

Contracts - Vendor negotiations, Data Submission and Use Agreements
Data Collection - Data Submission Manual including change to Common Data Layout

Data Access - APCD data request process and documentation

Funding- work with DMAS and VDH
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Healthcare Pricing Transparency Report

http://vhi.org/healthcarepricing/default.asp

New Report published in March 2019
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Virginia Health Value Dashboard
 The Virginia Health Value Dashboard, administered by VCHI, reports stakeholder selected key metrics that measure and track rates of high and low value care in the Commonwealth
 The Virginia APCD continues to serve as the data source for the Virginia Health Value Dashboard (published by VCHI)
 VCHI and VHI have worked together to create smaller scale custom value dashboards for Virginia FQHCs and DMAS



Using APCD Data to Further the Triple Aim of Better Care, Better Health and Lower Costs

9

Monitoring pediatric use of the ED for Asthma in collaboration with a local health system taskforce 

Identifying which types of surgeries result in the highest rates of chronic opioid use
Exploring associations of well child checks and early diagnoses of autism



support@ConnectVirginia.org

Questions?
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Reporting on 
Potentially Avoidable ED Visits

VHI has now been QE Phase 3 certified by CMS!



Upcoming Projects
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Custom analysis for JCHC study on trends in utilization of retail vs mail order pharmaciesCustom analysis for JCHC study on trends in utilization of retail vs mail order pharmacies

Developing data set for VCU research into use, impact and disparities in palliative careDeveloping data set for VCU research into use, impact and disparities in palliative care

Analysis for DMAS on top acute conditions and procedures for Medicaid vs Commercial through VCHIAnalysis for DMAS on top acute conditions and procedures for Medicaid vs Commercial through VCHI


